alifornialegislation

Assembly Bill 2251, Dave Cox
(R-Fair Oaks)

Interet Sales and Disclosure
This bill was approved by the
Assembly Insurance Committee
on April 12 and was referred to
the Assembly Information Tech-
nology Committee. The bill
would require any person who
islicensedasaninsurance agent
or broker or who maintains a
certificate of authority to trans-
actinsurance in this state, and
who advertises for the sale ofin-
surance onthe Internet, to pro-
vide on the internet website
specified identifying informa-
tion, including an insurance li-
censenumberandaddress. The
bill would also limitinternet ad-
vertising by nonadmitted carrier
web sites by requiring themto
be consistent with their limita-
tionsin advertising in printand
other media as prescribed by
Section 703.1.

Assembly Bill 2112, John A.
Dutra (D-Fremont)

Limiting Hard Market for
Home Builders

Thisbillwas referred to the As-
sembly House and Community
Development Committee and
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Report of the Chair

Marion Perkins

The Surplus Line Associa-
tion of Californiais now an orga-
nization of some 475 surplus line
brokerage offices either operating
under an individual or corporate
surpluslinelicense. The Associa-
tion maintains a strategic direction
through a written three-year plan.
Moreover, the Californiainsurance
code and awritten Plan of Opera-
tion direct the functions per-
formed by the Association’s Stamp-
ing Office for the Department of
Insurance (DOI).

Currently, the List of Eli-
gible Surplus Line Insurers
(LESLI) consists of 143 foreign
insurers, 42 alien, and 159 Lloyd's
syndicates. Surplusline brokersare
welcome to sponsor other eligible
non-admitted insurers for addition
tothe LESLI.

Licensed brokers are also
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welcome to attend the Associ-
ation’s educational seminars that
provide continuing education
credits. Over the pastfewyears
the Association has developed an
increasing number of educational
credits. We try to offer awide va-
riety of subjects and these semi-
nars are held in a number of geo-
graphic locations statewide for
maximum accessibility to our
members. These programs are
provided as a free service to all li-
censed members and their staffs.

In the first quarter of
2000, the Association hasrecorded
surplus line premium of
$372,084,814 whichis on par
with 1999filing levels. Inthe next
several months, the SLA will be
making improvements intended
to ease the surplus line filing re-
guirements for brokers. The SLA
will develop a newdatabase to fur-
ther automate SLA filing proce-
dures and draft streamlined SLA
forms for review and approval by
the DOI. The high level of sur-
plus line broker compliance with
SLAfiling procedures is a testa-
ment to the successful public-
private partnership formed by the
SLA’s joint arrangement with the
DOl as their advisory organiza-
tion. ®
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Report of the Director of the
Stamping Office

DeannaM.Zanoni

The total processed
premium for the 1% quarter of
2000 was $372,084,814. This
is down .91% from the 1+
quarter of 1999. The item
count for the 1% quarter is
61,382 premium-bearing
items, down .32% from 1999.

We would like to con-
gratulate Mark Uyeda on his
new position, Manager of Data
Services. The Surplus Line As-
sociation has employed Mark
since May of 1995. He has his
job cut out for him.

We also welcome our
new employees: Betty Carey,
Financial Dept.; Jeffrey
Laughlin, Data Services;

Vienna Murray, Receptionist;
Arica Roquemore, Data Pro-
cessing; and Lourdes Tolibas,
Data Processing.

We would also like to
welcome new members to our
Association: Dayna Digirno
Sibert; Helmsman Ins. Agency,
Inc.; Wardlow Insurance
Agency, Inc.; Californian
Bankers Ins. Serv. Inc.; David
Evans Brown; Brooks &
Willmes Ins. Brks, Inc.; FMAC
Ins. Serv., Inc.; Professional
Indemnity Agency, Inc.;
USASIA Ins. Serv.; Strachota
Ins. Agency; Tri-Star Managers
Ins. Serv.; Partners Specialty
Ins. Serv. Inc.; London &

Somestic Access Ins. Brks.,
Inc.; Jackie Wayne Smith; CK
Specialty Ins. Associates, Inc.;
Steven Eiji Kayahara; Frontier
General Insurance Agency of
CA, Inc.; Unifax Ins. Systems,
Inc.; Allied North America Ins.
Brokerage Corp. of CA; West-
ern Brokers Ins. Serv.; Instar
Ins. Services; Cooper &
McCloskey, Inc. Ins. Brokers;
SBIB, Inc.; Steven Shigetoshi
Takahashi; Patrick Quinn
Stroth; and Zurich E & S Ins.
Brks., Inc.

The registration forms
for the Western States Surplus
Line Conference will be in the
mail shortly. The conference
is July 30" through August 2",
hosted by Idaho at the Coeur
d’Alene Resort... Mark your
2001 calendars, the SLA An-
nual Meeting will be held
January 16, 2001 in San Fran-
cisco and January 18, 2001 in
Los Angeles. ®

Processed Premium Volume
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SLA Employee Profile

lts called “dogged deter-

mination” once Data Analyst
Joanna Short makes up her mind
to getajob done. Whether it’s
getting up at 5 a.m. every week-
day morning to walk her two dogs
or setting a personal goal for sur-
passing the job’s required mini-
mum quota, the challenge is al-
ways met.

Persistence and hard work
are Joanna’'strademarks, as exem-
plified by her quick rise in the
ranks in pastand present employ-
ment. She was promoted from
dishwasher to chef ata restaurant,
and entry-level clerk to paralegal
aidetolegallibrarianata S.F. law
firm.

Joannabegan heremploy-
mentatthe SLAiIn 1992 asagen-
eral office clerk. Withina month,
she was transferred to the Data
Processing file roomto organize
the incoming mail and policy
records. Joanna quickly imple-
mented changes. She organizeda
new record keeping systemfiling
batches by broker name, and re-
duced the two-month backlog for
incoming mail to two days.
Joanna helped create the

SLA Quarterly

Joanna Short,
Data Processing

Association’'s currentbatchandtag
boxing systemin the AS400 data-
base, and the batch tracking sys-
temin Microsoft Access. Asare-
sult, three staff members now
achieve the end of month balanc-
ing in two days that used to take
the entire D.P. staff several daysto
accomplish.

In 1996, Joanna was pro-
moted to her current position of
Data Analyst, where she contin-
uesto exceed inthe goals setforth
by herself and the Association.
She has consistently exceeded the
minimum daily quotas set by the
D.P. Department in productivity
and quality review. Joannaviews
the Departmentas ateam; her phi-
losophy is if each player performs
at his/her potential, the job be-
comes easier and the teamworks
better and more efficiently.

Joannais a native Califor-
nian, with past residencies in New
York and Arizona. She movedto
the City to attend San Francisco
State University and instantly fell
inlove with San Francisco. Joanna
enjoys the atmosphere atthe SLA,
she likes to work independently
and she feels the Association has
allowed her to achieve her career

goalse
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AGuideto Scheduled
Educational Events

2000

May

Wednesday, May 24, 2000
Liability Insurance Devel-
opments

Donald S. Malecki

3 CE Credits #80084

Hilton Universal City & Towers
555 Universal Terrace Parkway
Universal City, CA 91608

Thursday, May 25, 2000
Liability Insurance Devel-
opments

Donald S. Malecki

3 CE Credits #80084

The Fairmont Hotel

950 Mason Street

San Francisco, CA 94108

July
Western States Surplus
Line Conference
Coeur d’ Alene, ldaho
July 31, 2000

September
Tuesday, Sept. 26, 2000

Financial Fraud

2 CE Credits

Los Angeles Marriott Down-
town

33 South Figueroa Street
Los Angeles, CA 90071

Wednesday, Sept. 27, 2000
Financial Fraud

2 CE Credits

The Fairmont Hotel

950 Mason Street

San Francisco, CA 94108

Continued on next page




The Surplus Line Association of California

Education Calendar Continued

October

Tuesday, Oct. 10, 2000
The New Risks of
Cyberspace

2 CE Credits #80086

Los Angeles Marriott Down-
town

333 South Figueroa Street
Los Angeles, CA 90071

Wednesday, Oct. 11, 2000
The New Risks of
Cyberspace

2 CE Credits #80086

The Fairmont Hotel

950 Mason Street

San Francisco, CA 94108

California Legislation continued
from Pagel

the Judiciary Committee. The
bill would express the
Legislature’s findings and dec-
larations relating to a lack of con-
struction of multifamily housing,
including condominiums and
townhouses, due to defect liti-
gation, and that there is a sub-
stantial need for a highly effec-
tive state-sanctioned 10-year
new home warranty program to
provide both a process for re-
solving claims and a mechanism
to ensure quality design and
construction.

Senate Constitutional Amendment
No. 19, Jackie Speier (D-
Hillsborough)

Constitutional Amendmentto Cre-
ate an Appointed Insurance Cont-
missioner

This constitutional amendment
would alowthe Insurance Commis-
sioner to be appointed by the Gov-
ernor with consent of the Senate,
and then hold office for a term of
four years, coexistentwith the term
of office of the Governor. The mea-
sure would prohibit an Insurance
Commissioner fromserving in that
office for morethan 2 terms. The
measure requires a 2/3-majority vote
Hfthe Senate.

Total Premium Volume
for 1st Quarter: $372,084,814

Total Item Count
for 1st Quarter: 61,382
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The Surplus Line Association of California

APPLICATION FOR LESLI LISTING
(LIST OF ELIGIBLE SURPLUS LINE INSURERS)

Company

Application

Company sends letter of intent along with the CIC § 1765.1 required documents
and $4,500 fee to the California DOI* through a California-licensed surplus line
broker (a.k.a. company’s contact broker)

* California Department of
Insurance

°Surplus Line Association
of California
* Filing & Eligibility
Requirements

- $15 million in capital & sur-
plus and in acceptable assets

- $5.4 million U.S. trust account
(required for alien insurers

only)

-Operational history of at least
3 years (or request an exemp-
tion)

- An established financial sta-
bility, reputation, and integrity
for the classes of business it
intends to write

-A license to issue insurance
to residents of the jurisdiction
that granted the license

-Information filed must be com-
plete, clear, comprehensible,
unambiguous, accurate, con-
sistent, and in English

-Financial documents must be
certified and certain other
documents must be verified

-Filing must be submitted in
guadruplicate to the California
DOI

SLA Quarterly

California DOI
Determines if new applicant’s
filing is substantially in
compliance with CIC § 1765.1
requirements*

Does information filed
meet the minimum
requirements under CIC
CIC §81765.1?

NO

The California DOI
notifies the original
sender, in writing, of the
reasons the filing was
rejected

YES

The California DOI and the
SLA° review, analyze, and
evaluate the information filed
by the company to determine
its suitability to become an
eligible surplus line insurer in
California (LESLI-listed)

LESLI Status Approval
Company is granted LESLI
status if it meets, among
other things, the asset
guality standards and the
capital & surplus require-
ment of CIC § 1765.1

Maintaining 'LESLI Status
Company must be in full
compliance with CIC §
1765.1 requirements at all
times, and submit annual
renewal and update filings of
required documents and fees
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Broker Fee Regulations

On August5, 1999,
California Insurance Commis-
sioner Chuck Quackenbush
issued an initial Notice of
Proposed Action and Notice of
Public Hearing advising that he
would be considering the adop-
tion of broker fee regulations in
Title 10 of the California Code
of Regulations. The public
hearing was held on October 26,
1999, and written comments
from the public were receved.

Based onthe oraland
written comments received by
the Commissioner following the
initial Notice of Proposed
Action, the Commissioner made
amendments to the proposed
regulations. Consequently, the
Commissioner has determined
that he will hold another public
hearing and public comment
period. The new hearing will
occuronJune 6,2000in San
Francisco at45 Fremont Street.

The proposed regula-
tions define “broker fee,” and list
the requirements that a fire &
casualty broker-agentwill have
to satisfy before charging a
broker fee on personal automo-

6

bile and homeownersinsurance.
The regulations also identify
unfair and deceptive actsinthe
charging of a broker fee, and
recite the discipline that may be
imposed for a violation of the
regulations.

Proposed section
2189.1(b) exemptswholesale
intermediaries from several
subdivisions of the regulations
when, in a particular transaction,
the wholesale intermediary did
not negotiate directly with the
consumer, provided that the
wholesale intermediary discloses
its fees in writing to the retail
broker-agent. Proposed section
2189.2(d) defines “wholesale
intermediary” to mean a broker-
agentthat negotiates an insur-
ance contract with a retail
broker-agent, but not with a
consumer. Proposed section
2189.5(a) provides thatit shall
be deemed unfair or deceptive
for a broker who has charged or
will charge a broker fee to fail to
provide the consumer with the
standard broker fee disclosure
established by this regulationin
section 2189.3(d). ®
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