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A brake light fix sparked a decade of change in how the Surplus Line Association of California communicates. 

For CEO Benjamin J. McKay, the wins reflect a decade-long bet that paid off. 

"Frustrated over a simple brake light I couldn't fix, I found the answer on YouTube-and that changed how I 

thought about the future of our work," McKay said. "If our members and partners learn like this, why 

wouldn't we deliver information the same way? Storytelling builds trust, and trust is everything when you 

work in an insurance market as complex as California." 

That 2015 insight sparked a digital transformation. In 2020, the SLA launched the first broadcast studio of 

its kind among the nation's stamping offices and surplus line associations. Today, the team produces 

original programming year-round, including livestreamed events, on-demand continuing education courses 

and a new push into video journalism to cover emerging E&S insurance trends. 

Award Highlights: 

• Gold-2025 Annual Meeting: Live from the Surglus Line Association of California

• Gold-2024 Annual Regort Video: A Year of Transformation

https://www.youtube.com/watch?v=7nUXk5MtJ8M
https://www.youtube.com/watch?v=t3JSQmX1YbA&t=6s
https://www.youtube.com/watch?v=4Pno6A07KOg&t=58s





